
 

 

  

 

PROJECT: 

POLICE STATION 
REFERRALS 

TO OTHER STATIONS 
(PART 2) 

IMPORTANT NOTICE 
TO THE PUBLIC! 

 

 

SSS has received numerous complaints 
regarding members of the public who are 

referred from one police station to another. 

 

Please read our initial project thoroughly: 
https://mikebh.link/AOa5jB 

  

SSS wants to state unequivocally that: 
 

NO SAPS officer is allowed to DENY 

you or a member of the public,  
service or to open a new case. 

 

https://mikebh.link/AOa5jB


 

NO POLICE OFFICIAL/OFFICER HAS THE POWER TO 
REFUSE ANY COMPLAINT OF A SUSPECTED CRIMINAL 

MATTER FROM A COMPLAINANT. 
 

THE FUNCTIONS/POWER OF A POLICE OFFICER IS 
CLEARLY STIPULATED IN THE CONSTITUTION OF 

THE RSA CHAPTER 11 (205) (3):- 
“THE PURPOSE OF THE POLICE SERVICE IS TO 

PREVENT AND FIGHT CRIME. TO INVESTIGATE CRIME, 
TO OVERSEE AND MAINTAIN PUBLIC ORDER, TO 

PROTECT AND SECURE THE SAFETY OF MEMBERS OF 
THE PUBLIC OF THE RSA, 

TO MAINTAIN AND APPLY LAW AND ORDER." 

 

• This chapter clearly refers to the competence and responsibility of a 
police officer. 

• A police officer has no power to decide over the merits of a case or a 
complaint by a member of the public. 

• The above chapter undoubtedly only gives the member the power to 

investigate the case and objectively gather all evidence in terms of the 
Criminal Procedure Act 51/1977. 

• When the investigation is completed, the collected evidence/case docket 

must be forwarded to a Public Prosecutor to decide the merit of the 
case. 

• From the moment that a criminal case docket is opened/registered, this 

case docket is the property of the office of the National Directorate of 
Prosecution and only this office has any power to decide regarding its 
merits. 

• Should the Prosecutor decide to prosecute, the presiding 
Official/Magistrate is the only person who will decide if the accused is 
guilty or not. 

 

COMMENT: 
 

IT IS CLEAR FROM THE ABOVE CHAPTER OF THE CONSTITUTION THAT A 
POLICE OFFICER CANNOT BE THE INVESTIGATOR, PROSECUTOR AND THE 
JUDGE. 

 
 

RECOMMENDATION:  

• Numerous examples of police officers that decline to take statements or 
open case dockets from members of the public are known. 

• Members of the public are encouraged to open criminal complaints of 
defeating the ends of justice against these police officials. 

• The public must also make use of Police Standing Order 101 to open 

Departmental complaints against such police officials. 



 

• Standing Order (SO) 101 regulates the activities, processes, practices 
and timeframes relating to the management of service delivery 

complaints lodged against the SAPS. 

 

 

Do not feel intimidated; instead, ask for the 
station commander if your request to  

open a case is refused.  
 

Cluster commanders and station commanders 

must ensure that all members who do not 
comply with National Instruction 3 of 2011 

are subjected to disciplinary steps. 

 
SAPS national complaint centre may be 

contacted at 080 033 3177 or 086 026 4487, 
on 012 393 5452 

or via email at  
complaintsnodalpoint@saps.gov.za. 

 

 

 

CONTACT MR MIKE BOLHUIS FOR SAFETY, SECURITY, 
PROTECTION, OR AN INVESTIGATION IF NEEDED. 

 

 

ALL INFORMATION WILL BE TREATED WITH THE 
UTMOST PRIVACY AND CONFIDENTIALITY. 

 

 

You may forward this document and 
share it with as many people as possible. 

 

 
 
 

mailto:complaintsnodalpoint@saps.gov.za


 

Regards, 
 
Mike Bolhuis. 

Specialist Investigators into 
Serious Violent, Serious Economic Crimes & Serious Cybercrimes 
PSIRA Reg. 1590364/421949 

Mobile: +27 82 447 6116 
E-mail: mike@mikebolhuis.co.za 
Fax: 086 585 4924 

Follow us on Facebook to view our projects - 
https://www.facebook.com/MikeBolhuisOfficial 

 
 
EXTREMELY IMPORTANT: All potential clients need to be aware that owing to 

the nature of our work as specialist investigators there are people who have 
been caught on the wrong side of the law - who are trying to discredit me - 
Mike Bolhuis and my organisation Specialised Security Services - to get 

themselves off the hook. 
 
This retaliation happens on social media and creates doubt about our integrity 

and ability. Doubt created on social media platforms is both unwarranted and 
untrue. 
 

We strongly recommend that you make up your minds concerning me and our 
organisation only after considering all the factual information - to the exclusion 
of hearsay and assumptions. 

 
Furthermore, you are welcome to address your concerns directly with me 
should you still be unsatisfied with your conclusions. While the internet 

provides a lot of valuable information, it is also a platform that distributes a lot 
of false information. The distribution of false information, fake news, slander 
and hate speech constitutes a crime that can be prosecuted by law. Your own 

research discretion and discernment are imperative when choosing what and 
what not to believe. 
 

STANDARD RULES APPLY: Upon appointment, we require a formal mandate 
with detailed instructions. Please take note that should you not make use of 
our services – you may not under any circumstance use my name or the name 

of my organisation as a means to achieve whatever end. 
 
POPI ACT 4 of 2013 South Africa: Mike Bolhuis' "Specialised Security 

Services" falls under Section 6 of the act. Read more 
here: https://mikebolhuis.co.za/popi-act-4-of-2013-section-6-mike-bolhuis/ 

 

 

SSS TASK TEAM: 
https://mikebh.link/Task-Team-2023 

 

 

http://mike@mikebolhuis.co.za?mc_cid=ce77810286&mc_eid=UNIQID
https://www.facebook.com/MikeBolhuisOfficial?mc_cid=ce77810286&mc_eid=UNIQID
https://mikebolhuis.co.za/popi-act-4-of-2013-section-6-mike-bolhuis/?mc_cid=ce77810286&mc_eid=UNIQID
https://mikebh.link/Task-Team-2023?mc_cid=ce77810286&mc_eid=UNIQID


  

 

  

 

 

  

 

 

  

 

    

 

Copyright © 2023 

Mike Bolhuis Specialised Security Services, 

All rights reserved. 

You are receiving this email to inform and keep you updated with violent 

and/or economic crimes. So that you can inform and protect your loved ones 

and everyone you know. 

 

Our mailing address is: 

Mike Bolhuis Specialised Security Services 

Po Box 15075 Lynn East 

Pretoria, Gauteng 0039 

South Africa 

Add us to your address book 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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